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To,
Chairman & CEO
ONGC Ltd.

PDDU Urja Bhavan, New Delhi.

Subject : Incompetence of Local Management for supplying the Food-boxes as per
Scheduled at offshore Installation Mumbai.

Respected Sir,

As mentioned in the subject matter, there has been grave mismanagement in functioning of
Offshore Supply Vessels causing inconvenience regarding timely delivery of Food Boxes to
Offshore Installations. The issue has been raised on numerous occasions but Management has
failed to resolve the issue till date.

There have been repeated violations of POB (Person on-board) capacity on offshore
installations which is most often exceeded despite repeated reminders to concerned authorities.
More manpower leads to shortage of provisions available to offshore employees since the
demand surpasses the supply. In addition to the cited issue, postponed allotment of OSV
(Offshore Supply Vessel) further worsen the situation. Even upon allotment the delay caused
to deliver the provisions, which have short shelf life, are rather wasted and underutilized which
further widens the demand-supply gap. Such occurrences have grown quite frequent now. More
over there is no provision for keeping the buffer stock at any installations.

| have made various communications by mails as well as meeting in the office with concerned
local authority Asset Managers, Head Services, Head Logistic to which they replied we will
look into the matter. This situation in not only limited to offshore platforms but also to Oil rigs
alike. Such work culture not only create inconvenience and health hazard to our offshore
employees who have to face tough work operations day in & day out but also violates HSE
norms as stated by our Organization.

Above reasons being basic and obvious are not being followed as per the rule which has
resulted in inefficiency and inconvenience with undue delay in providing the basic necessities
to our hard working employees.

| strongly advice to you resolve the aforementioned issue at earliest so as to streamline the
logistics at offshore installations. If the issue is not been resolve for supply of food boxes as

per scheduled within 10 days, the letter be consider as notice period for further action of union.
Thanking you with anticipation.
Yours singerely,
wifn

(Santosh J. Patil)
General Secretary

TEL - RASAYAN BHAVAN, Tilak Road, Dadar (E.), Mumbai - 400 014.




Copy to:

Director (Production) ONGC Ltd. PDDU Urja Bhavan, New Delhi.
Director (T&FS) ONGC Ltd, PDDU Urja Bhavan, New Delhi.
Director (HR) ONGC Ltd, PDDU Urja Bhavan, New Delhi.

ED - Chief ER ONGC Ltd. PDDU Urja Bhavan, New Delhi.

ED - CDS SW / DW, ONGC 11 High, Mumbai.

ED - Asset Manager, MH/B&S/N&H, ONGC V.Bhavan, Mumbai.
ED - CRO, ONGC NBP, Mumbai.

ED - COL, ONGC 11 High, Mumbai.

GM (HR)- 1/C IR, ONGC(W.0.U.), NBP Green Heights, Mumbai.
10 Dy. CLC (C ), Mumbai, Sion.
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