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(Regd. No. 1657)

Founder : RAJA KULKARNI
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Phone : 2418 17 42
E-mail ; peumumbai@yahoo.co.in Website : www.petroleumemployeesunion.com SINCE : 1954

Date: 06.05.2022

To,
Chief Drilling Services (SW),

ONGC, 11 High,
Dharavi, Mumbai.

Sub: Replacement of catering contractor M/s. Saraf Corporation — Rig Sagar Jyoti

Respected Sir,

It is again very regretful to write to the ONGC Management on the replacement of catering contractor
M/s.Saraf Corporation. The matter is reference to the letter dated 29.04.2022 regarding the poor
service provided by M/s. Saraf Corporatlon to the crew of BPA platform and other western offshore
installations. This time it is the employees from Rig Sagar Jyoti suffering from substandard service
provided by the catering contractor. Please refer to the attached letter of complaint ralsed by Rig

Sagar Jyoti employees which is self-explanatorv.

Once again we would like to brmg to the notlce of ONGC Management the discontentment amongst

the employees for the poor caterlng service which leads to serious health issue which may rise due to
ntext to the earlier serious written complaint by BPA

man gement should take an immediate action by replacing

unhygienic food and housekeeping. In
platform and now from Rig Sagar Jyo

Thanking You,
Yours faithfully,

(Santosh J. Patil)
General Secretary



Date:-26.04.2022
To,
Rig Manager

Sagar Jyoti

Sub: - Issues related Saraf Catering Services

Rig crew at Rig Sagar Jyoti facing serious issues related to catering since long. We have
raised multiple complaints in complaint book for proper supply of food box and manpower (as
mentioned in previous letter dated 05.02.2022), but there is no action taken by Saraf catering

services. As we are working away fron in harsh environment and basic quality food in
minimum necessity. 3 TR

every month we get one food box short.
items were short.

'fﬁCii'ent quantity due to short supply from

perishable items for 15 days.
as per Menu .deci'ded by food committee.

ockroaches and flies found everywhere.
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